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Is This Usable?
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First: Basic Usability Design




What Are Your User’s Tasks?




What Are Your User Personas?




What Are the Use Scenarios?




Wireframe Features




Wireframe Example
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o For Q1 release, music search only

e Related artists determined by user purchasing data mining

o Album art to be approved by legal



Parallel Design







Sometimes, Users Don’t Know




But They Know What They Hate!
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Positive Surprise




Trick: Relative Perception of Value




Under Promise, Over Deliver!




Formula for Usability?

> Efficiency (TIME)
> Effectiveness (Errors/

Completion)

» Satisfaction
(Feedback)




Relative Value and Benchmarking
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LEGAL STUFF P Because safety is a pricrity, "vYou Got 30 Minutes™" is not a guarantee, but an estimate. You may get more. You must ask for this limited time offer. Prices,
participation, delivery area and charges may vary. Deep Dish and specialty pizzas may be extra. Our drivers camy less than 320. Returned chedis, aleng with the
state’s maximum allowable returned chedk fee, may be elechronically presented to your bank. Online crdering at participating stores. 2008 Doming's IP Holder

LLC. Dominc's®, Doming's Pizza® and the modular logo are registered trademarks of Deminc's IP Holder LLC. "Coca-Cola™, "Coca-Cola Zerc™, "Diet Coke",
"Sprite” the Contour Bottle design, the Dynamic Rikbon are registered trademarks of The Coca-Cola Company.




“ Think User Tasks

ﬂ Give Relative Value

Time, Completion,

¥

Feecdback/iSurveys



Resources

> Usability.gov
> Jozzua.com




“What users want is

convenience and results.”
- Jef Raskin
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